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OF EMEpGENCY REGULATIONS

Government Code Section 11343.8

OAL Matter Number: 2018-0613-02

OAL Matter Type: Emergency Pile and Print
Only (EFP)

The emergency regulations being readopted in this action (first adopted in action no.
2017-1215-01 EFP) implement the Home Care Services Consumer Protection Act (AB
1217, stats 2013, ch. 790), and are exempt from OAL review pursuant to section
1796.63, subdivision (c), of the Health and Safety Code. These regulations ensure that
the home care services industry has a clear understanding of the responsibilities of
applying for Home Care Organization (HCO) licensure, operating requirements, and
requirementfor biennial visits. Additionally, these regulations provide guidelines and
standards for Home Care Aides (HCAs) who are either affiliated with HCOs or choose
to apply for licensure independently.
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OAL filed these emergency regulations with the Secretary of State, and will publish theemergency regulations in the California Code of Regulations.

Date: June 20, 2018 _,,.
Eric artin on
Senior Attorney

For: Debra M.Cornez
Director

Original: Will Lightbourne, Director
Copy: Kenneth Jennings
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HOME CARE SERVICES CONSUMER PROTECTION

CHAPTER1

HOME DARE SERVICES LICENSING AND REGISTRATION

ARTICLE 1: PURPOSE

Adopt Section 130000 to read:

130000 PURPOSE 130000

~ The purpose of the Home Care Services Consumer Protection Act is to promoteconsumer protection for elderly and disabled individuals who hire a home careaide to come into their homes and provide assistance with activities of dailylivin .

Authority cited: Section 1796.63. Health and Safety Code.

Reference: Section 1796.10 et sea.. Health and Safety Code.
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Adopt:

ARTICLE 2: DIRECTIVES FOR HOME CARE ORGANIZATIONS

Adopt Section 130001 to read:

130001 GENERAL 130007

Unless otherwise specified by the Department, the Home Care Organization shall
maintain all aersonnel and administrative records in a hard copv format, as set
.forth in reclulations.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Section 1796.10 et sea., Health and Safety Code.
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Adopt Section 130003 to read:

130003 DEFINITIONS 130003

j2~ "Department Representative" means any duly authorized officer or agent
of the Department

"Designee" means the licensee or the adult designated by the licensee to
act on his or her behalf in the overall management of the Home Care
Oraanization(sl or suboffice.

3

"Conditional License" means a license which is temaorarv, nonrenewable
and issued for a aeriod not to exceed seven months. A Conditional license
is issued in accordance with the criteria saecified in 130026.



(e) (1) "Employee"..means the same as staff of a Home Care Organization, but it

vaiia, unexpirea license.

(ql (Reserved)

(hl (Reservedl

occur over the phone, by letter or email. by in-person site visit or by other
means necessary.

{2~ "Inspection" means a site visit by a Department Representative to the
Home Care Organization to ensure compliance with applicable laws.

(i) (Reserved)

(k) (Reserved)

(n) (Reserved)

(o) (1) "Organization" means the same as Home Care Or4anization. The terms
may be used interchanaeably.

0

"Employee Dishonesty Bond" means Home Care Organization $urety
Bond.

(I) (1) "Licensee° means the adult, firm. partnership, association, corporation, or
other entity having the authority and resaonsibility for the operation of a
licensed Home Care Organization.



~q) (Reserved)

(r) (1) "Registration Number" means the Departments Personal Identification
number (Per IDl for the Registered Home Care Aide.

"Responsible Person" means anv person or entity authorized by law to

limited to a minor's parent, a legal guardian. a conservator, or a public
placement agencV.

does not mean an Affiliated Home Care Aide. Staff and emalovee may
used interchangeably.

(t1 (Reserved)

(u) (Reserved)

Department pursuant to the Home Care Services Consumer Protection
Act. Violation shall have the same meaning as deficiency and can be used
interchangeably.

5

Home Care Organization arranges for the. provision of home care
services.

documents.

(61 "Substantial Compliance" means the absence of anv serious deficiencies.



requ~ation and which are based on a Home Care Organization-wide. need
or circumstance.

(xl (Reserved)

(v) (Reserved)

(z) (Reserved)

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Section 1796.63. Health and Safety Code.
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Adopt Section 130004 to read:.

130004 DEFINITIONS —FORMS

Authority Cited: Section 1796.63. Health and Safetv Code.

Reference: Section 1796.63. Health and Safetv Code.

130004
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Adopt:

ARTICLE 3: LICENSE

Adopt Section 130006 to read:

130006 PROVIDING UNLICENSED HOME 130006
CARE SERVICES

license.

.Entities specified in Section 1796.17 of the Health and Safetv Code are
exempt from licensure.

(b) If it is determined that unlicensed home care services are being arranged the
individual or entity shall be issued a Notice ofi Oaeration in Violation of Law and
sha1L

(1) Immediately cease arranging unlicensed home care services or

L2) Appiv for a license as set forth in 130021

Authority Cited: Sections 1796.35 and 1796.63. Health and Safety Code

Reference: Sections 1796.51 and 1796.55, Health and Safety Code
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Adopt Section 130007 to read:

130007 LICENSING OF INTEGRAL HOME CARE 130007
ORGANIZATIONS

~a,~ Upon xeceiot of a written application from the Home Care Organization aaplicant

11 IIIGIILJ

are met:

(1) The separate buildina(s) of the Nome Care Organization are integral
components of a single Home Care Organization, and

~~, r+~~ w~~~uur~en~s o~ one Home mare vrganizanon are conauctea at a smaie
site with a common address and owned and operated by the same
licensee.

j~ If ~a) does not apply each component shall be separately licensed

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 1796.12, 1796.37, 1796.38, and 1796.49. Health and Safety
`Code.



Adopt Section 130008 to read:

130008 POSTING OF INFORMATION ~~t:

(,b~ The aosted business hours shall be in no less than 36-point tvpe

~ Notification of sale of property or business or both shall_be posted in no le

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Section 1796.42. Health and Safety Code.
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Adopt Section 130009 to read:

130009 SALE OF PROPERTY AND BUSINESS

A Home Care Organization license. and anv
Home Care Organization sha0 not be transfe

130009

and exceation issued to a

ownershia shall comaly with 130022.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Section 1796.55. Health and Safety Code.
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Adopt:

ARTICLE 4: APPLICATION PROCEDURES

Adopt Section 130020 to read:

130020 NONDISCRIMINATION 130020

~ Anv individual, 18 years of aqe or older, may appiv for a Home Care
Organization license regardless of age, sex, race, religion, color, political
affiliation, national origin, disability, marital status, actual or perceived sexual
orientation, orancestrv.

Authority Gited: Section 1796.63, Health and Safety Code.

Reference: Sections 1796.12, 1796.36, 1796.37, and 1796.49. Health and Safety
Code.



Adopt Section 130021 to read:

130021 APPLICATION FOR INITIAL LICENSE 130021

~ The application package shall contain the following on forms furnished by the
Department:

Application for a Home Care Organization License (HCS 2001:

Home Care Organization applicant name, mailing address and
telephone number.

~B,1 Tvpe of application action requested.

Name of the individual or entity filing the application.

{~ Name, email address: and #elephone number of the Home Care

Pnvsical address and county of the Home Care Organization

Alternate telephone number. if applicable.

Mailing address of the Home Gare Organization.

Name and title of designee or aerson in charge of the Home Care
Organization.

Business office hours of Home Care Organization.

Proaertv ownership status, and name, mailing address; and shone
number of nroaertv owner if renting or leasing, if applicable.

If the Home Care Organization was previously licensed, arovide the
arevious name and license number.

13

uepartment.



i~2

Ho
lic

1.

2 if a general partner is a corporation or other business
organization, the chief executive officer or equivalent shall
sign the application.

a. Ali penerai partners shall be on the license and sign
the application.

3. If the member or managina member is a corporation or other
business organization. the manaaina member or equivalent
shall sign the application.

- 4. If the Home Care Organization aaplicant isa corporation the
application shall be signed by the chief executive officer or
equivalent.

{O) Anv other information which may be required by the Deaartment for
the proper administration and enforcement of this regulation

Home Care Organization Licensee Applicant Information (HCS 215)'

(A) Name and title within the Home Care Organization

(B) Sex of Home Care Organization aaalicant or Home Care
Organization licensee.

(C) Date of birth of the Home Care Organization applicant or Home
Care Organization licensee.

(D) The Home Care Organization apolicanYs or Home Care
Organization licensee's home mailing address and home teleahone
number.

14

me Care Organization applicant or Home Care Organization
ensee signature title county where signed and date



provided:

1. Name and address of facilitv(s) or Home Care
Organizations.

2. Effective dates) of licensure.

3. Facility tvae, if applicable.

proviaea:

1. Name of business.

2. Number of employees.

3. Home Care Organization applicants or Home Care
Organization licensee's title.

4. Start :and end date of ownership or operation.

5. Reason for leaving.

shall be arovided:

15

{E) Other names) used by the Home Care Organization applicant or
Home Care Organization licensee.



1. Name and address of facilitv(s) or Home Care
Organization(s).

2. Effective dates) of licensure.

3. Facility tvae.

2. Effective dates of licensure.

3. Facility type.

4. Explanation of actions) taken and how the action was
resolved.

the proper administration and enforcement of this regulation.

(3) Designation of Home Care OrganizationResponsibility (HCS 308):

(A) Date form was comaleted.

~B) Home Care Organization name, physical address, county. and
telephone number.

IC) Name and signature of each designee, acknowledging

16



(D) Name and sicanature of the Home Care Organization aaplicant or
Home Care Organization licensee, and title.

(E~ Home Care Organization applicant or Home Care Or4anization
licensee mailing address:

f F) Anv other information which may be required by the Department for
the proper administration and enforcement of this regulation.

dHCS 3092

(A) Corporations and Limited Liability Companies shall provide the
foliowinp information:

1. Home Care Organization name as filed with the California
Office of the Secretary of State.

2. Name of chief executive officer or equivalent.

3. Incorporation or registration date.

4. Place of incorporation or registration.

5. Corporation or limited liability company number.

F C~~nnnrFinn Anrnmon4c ~c cof forth in cnFirlivicinnc !rl \/11/

(d)(1)(B), and (d)(1)(E).

7. Home Gare Organization principal office of business address
and county.

8. Name, title. and telephone number of contact person.

9. Name and address of agent for service of arocess.

a. Percentage of the corporation or Limited Liability
Company held.

17

a. Name. mailing address, and teleahone number of
California representative.



b. If ownershia interest is indirectly held; provide a
diagram showing a chain of ownership and the
interests held at each level:

12. If a corporation:

a. The number of directors method of selection and if
applicable, term of office, and frequency of meetin4s.

b. Name. mailing address. telephone number, and term
expiration date for each officer.

13. If a Limited Liability Company:

a. The number of managers, managing members.
method of selection and if applicable, term of office.
and frepuencv of meetings.

b. Name. mailing address. telephone number and term
expiration date for each manager or managing
member.

B) Public agencies shall provide the following information

1. Identify if the Home Care Organization is a public agency
.and identify the type of public agency.

2. Name, physical address, city, state. and zip code of the
public agency.

3. Mailing address of the public agency.

necessary, attached maa.

Partnerships shall provide the followinci information:

-- - ------ --- - - - -- -- -----
code for each general partner.

2. Contact person name, title, and telephone number.

m



(D) Other associations shalt provide the following information•

1. A list of persons lecaaliv responsible for the Home Care
Organization contact aerson and aparopriate legal
documents which set forth legal responsibility of the Home
Care Organization and accountability for operating the Home
Care Organization.

iE) Anv other information which may be required by the .Department for
the proper administration and enforcement of this regulation

~5) If the Nome Care Organization applicant is an entity controlled by a board
of directors, a Board of Directors Statement (HCS 9165) that includes the
following:

{A) Home Care Organization name and telephone number

(B1 Board member or prospective board members' name home mailing
address, city, state, zip code and telephone number

(C) Signed statement from each member or prospective member of the
board of directors acknowledginq that he ocshe understands his or
her legal duties and obligations as a member of the board of
directors and that the Home Care Organization's operation is
governed by the laws and regulations enforced by the Department

~D) Date of signature.

(6) Criminal .Record Statement (LIC 508) for each individual saecified in
Section 1796.33 of the Health and Safety Code:

~A) Crime information for California if applicable

{B) Crime information for other states federal court military or
'jurisdiction outside of the U.S., if applicable.

(C) Name of the individual

(D) Address of the individual

(E) Date of birth of the individual

(F) Valid driver's license number of the. individual, if applicable.

(G) IndividuaPs signature and date.

(d) The application suaaortinq documents shall contain the following•
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(1) Partnershid, Corporation, Limited Liability Company. Organization
structure documents shall include:

(A) A corporation shall provide a coav of its articles of incorporation.
.constitution and bylaws and any amendments thereto

1. A partnership acareement is not required when the partners
are married.

ganization license application, if a corporation.

document authorizing application for Home Care Organizatior
licensure.

(G) If the Home Care Organization aaalicant or Home Care

the proper administration and enforcement of this re4ulation.

{2) Job descriptions for staff. Affiliated Home Care Aides, and volunteers shall
include:

(A} Duties and resaonsibilities for each classification:

(B) Minimum qualifications for each classification.

l.inesof supervision for each classification.

P~~l



(31 Personnel policies shall include:

(A) Qualifications of employment.

convicnons. ana tuoercuiosis clearance and registration as
required.

(D) Anv other information which may be reauired by the Department for
the proper administration and enforcement of this regulation

(4) Affiliated Home Care Aide training plan shall include

(A) Entry-level training:

(B) Annual training;

the_proper administration and enforcement of this regi

(5) Home Care Organization program description shall include•

21
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(A) Business Hours.

Organization.

(C) Procedure for response to abuse resorting duties.

fD) A description of service counties or areas where clients are served.

information is included.

(6, Bonding andlnsurance verification shall include:

(A) Home Care Organization`Dishonesty Bond (HCS 402):

following:

a: Home Care Oraani~ati~n annlicant nr HnmP Cara.

b. Surety company name, mailing address and
telephone number

c. Local agent name and telephone number.

d. Home Care Organization name and address.

e. Home Care Organizatio~ number, if applicable.

f. Effective date of the bond.

q. Attorney in Fact of Surety company name and
signature, bond number, and date signed.

h. Principal name and signature.
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1. The policy number.

2. .The effective and expiration dates of the policy.

3, The name and address of the carrier.

4. The name and address of the broker or agent

5. The policy limits.

{C) Anv other information which may be required by the Department for
the proper administration and enforcement of this regulation.

(e) The following items shall be filed with the application

(1) The application information on forms furnished by the Department as
specified in (c) and supporting documents.

(2) The fee for processing the application. as set forth in 130028

{3) Anv other information which maybe required by the Department for the
proper administration and enforcement of this regulation.

(fl Unless otherwise specified the Home Care Organization applicant or Home Care
Organization licensee shall provide original documents to the Deaartment

Authority Cited: Section 1796.63..Health and Safety Code.

Reference: Sections 1796.12. 1796.36, 1796:37, and 1796.49 Heaith and Safety
Code.
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Adopt Section 130022 to read:

130022 SUBMISSION OF NEW APPLICATION FORMS

{1) Death of a Licensee

(A) The Home Care Organization operations shall not continu

130022

buyer receives a Home Care Organization license or conditional
license.

The seile~ shall notify, in writing, the prospective buyer of the

notifvinp the buyer.

(2) When the licensee is a corporation, any change of licensee includin4, but
not limited to the following:

{B) Separating from a parent company.

(C) Merger with another company.

24

pursuant Yo 130021.



(3} Anv chancre within a corporation:

{A) Home Care Organization licensee shall provide information
required by Subdivision (c)(4) and (c)(5) of section 130021 provided
by the Department.

1. A change of owner will require a new application.

tin i nn~ or secnon ~S~vz ~ on rorms ~rov~aea pv the uepartment antl anv other
information required by the beaartment.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 1796.12. 1796.36. 1796.37, and 1796.49 Health and Safety
Code.
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Adopt Section 130023 to read:

130023 INITIAL ARPLICATION REVIEW AND ISSUANCE 130023
OF LICENSE

~ .Within ninety (90) calendar days of receipt of the application package the
Department shall give written notice to the Home Care Organization applicant of
one of the following:

(1) The application package is complete and the Department will begin its
review.

~`l~ ThP annliratinn narkana ie riofirionf .iocrrih~.,.. ~.,h~+ a.,... ~..,o..+~ .~..,

(1) The application has been approved. Issuance of the license itself shall
constitute written notification of license aaproval.

(2) The application has been denied.

(A) The notice of denial shall contain the information as set forth in
130040.

1. The Department may continue to review a denied application

r 4GJIJ IVI ~IliG11JG UGIIIQI 1J

no longer associated with the Home Care Organization.

(3) The Department has ceased review as one or more of the conditions
specified in Section 1796.40 of the Health and Safety Code has occurred

m

outstanding, inadeauate, or both..

request, as set forth in 130024.
__

(b) The application review shall not constitute aaproval of the an~lication



~.oae.

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: .Section 1796.63, Health and Safety Code.
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Adopt Section 130024 to read:

130024 WITHDRAWAL OF APPLICATION 130024

,(~ A Home Care Organization aaplicant shall have the right to request to withdraw -
an initial application.

The withdrawal shall be in writing and the aaplication fee shall be forfeited

A withdrawal request shall not deprive the Deaartment of its
authority to institute or continue a proceeding apainstthe Home
Care Organization applicant or Home Care Organization licensee
won any around provided by law unless it has consented in writing
to such withdrawal.

(2) If the Department grants the withdrawal no time shall be required to
:elapse before a new application may be submitted.

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: Sections 1796.12 and 1796.37. Health and Safety Code
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Adopt Section 130025 to read:

130025 LICENSEE ORIENTATION 130025

(1) The orientation shall cover, but not be limited to, the:

(A1 Scope of operation subject to regulation by the Department.

.. ~B) RBpO!'tlft4 fBQUIf@(Tl61ltS.

(C) II1Sp@Ct1011 pFOC2SS.

~u vu~n cv~nu~cu~ii vi use vi~eniauvi~, an assCss~nCrn span uG aaimiusiereu
to the Home Care Organization applicant or Home Care Organization
licensee.

X41 Unless approved by the Department, the orientation fee is due prior. to
registration for an orienta#ion.

~) The orientation fee is nonrefundable and shall be paid by check or monev
order made savable to the Department and mailed to the address

Authority Cited: Sections 1796.44 and 1796.63. Health and Safety Code..

Reference: Section 1796.37, Health and Safetv Code.

29

shall attend an orientation approved by the Deaartment prior#o being issued a
license.



Adopt Section 130026 to read:.

130026 CONDITIONAL LICENSE 130026

(e) A conditional license shall terminate on the expiration date specified on the
conditional license. or upon denial of the aaplication, whichever is earlier.

(fl If a conditional license is converted to a Home. Care Organization license. the
renewal date of the Home Care Organization license shall be based upon the

>n agplyinq for a license, the individual or entitvshali no longer be considered
unlicensed Home Gare Organization and the civil aenalty for violation of
:tion .1796.35. of the Health and Safety Code shall not accrue for the duration
~e conditional .license.

(i) Civil aenalties authorized in Section 1796.35 of the Health and Safety Code shall
be imposed if:

(11 An unlicensed Home Care Organization is operated and the individual or
entity refuses to seek licensure:

KZ17



(2) The Home Care Organization applicant seeks licensure and the license
application is denied and She individuaF or entity continuesto oaerate the
unlicensed Home Care Oraanization: or.

{3) The conditional Jicense terminates and the individual or entity continues to
operate the unlicensed Home Care Organization.

(i1 A Home Care Organization applicant may appeal the denial pursuant to 130057
or the assessment of civil penalties, :pursuant to 130056, or both to the Bureau
Chief.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 1796.35 and 1796.49,- Health and Safety Code.
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Adopt Section 130027 to read:

130027 WAIVERS AND EXCEPTIONS 130027

(a) Unless prior written Department aaaroval is received as specified in (bl the
Home Care Organization licensee shall maintain continuous compliance with the
recaulations.

has been approved or denied.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Section 1796.51, Health and Safety Code

32

(1) The request has been accented for consideration

---- -
Organization licensee to comoly within the time allotted fo submi
the information as set forth in (c)(2) shall result in denial of the
request'



Adopt Section 930028. to read:

130028 LICENSING FEES 130028

(b) In addition to fees set forth in subdivision (a), the Department shall charge the
following fees:

(1) A fee of fifty dollars ($50) for attendance of a Department approved
orientation session.

as set roRn m auoaiwsions ~a~tzi ana ~au3i or sectwn iavv~z.

(51 A arobation monitoring fee, if applicable, equal to the initial application fee
as specified in 130043.

(c) All fees shall be nonrefundable.

(d) Check or money order shall be used to pay all fees unless otherwise saecified.

(1) A fee of five thousand six hundred and three dollars ($5,603) for initial
aopiication:

(2) A fee of five thousand six hundred and three dollars ($5,603) for renewal
application.

Initial Location Change inDescription ' Renewal ProbationApplication Chan e Corporation'

Home Care 
5 603 5 603 100 

Same as 
200Organization Application
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(3) A fee of one hundred dollars ($100) if an existing licensee moves the
Home Care Organization to a new phvsicat address.



e~ If a business or aersonal check has been dishonored a_business or personal
check will no longer be accepted and payment shall be in the form of a cashier's
check or money order.

Authority Cited: Sections 1796.49 and 1796.63 Health and Safety Code

Reference: Sections 1796.12, 1796.31 and 1796 47 Health and Safety Code



Adopt:

ARTICLE 5: SUBOFFICE LOCATIONS

Adopt Section 130030 to read:

130030 ADMINISTRATION OFSUBOFFICE 130030

personnel documents.

(b) A suboffice shall not have full-time staff. For purposes of this section, full-time
means no more than 24 hours in a seven-dav period.

(c) Records forclients and Home Care Aides shall not be stored at the suboffice.

jd) Prior to operation, a suboffice shall be approved by the Department.

(1) The reauest for a Home Care Organization suboffice shall contain the
following information, on a Home Care Otpanization Suboffice Reauest
SHC:5 OU1), turnfshed by the Department

(A) Type of application action requested.

(B) Home Care Organization name, number and mailing address.

(C) Name of the licensee and telephone number.

(D) Address of the suboffice.

(E? Operating days and operating hours of the suboffice.

(F) Name and title of desianee(s) in charge of the suboffice during
operating hours.

jG} The arimary purpose of the suboffice.

(H) How the Home Care Organization will ensure. there is no full-time

Home Care Aides are aermanently stored at the suboffice.

(e) A suboffice shall post a copy of the Home Care Organization license in a
conspicuous location.

(f) A suboffice shall not provide in-person meetings with clients or potential clients.
35



{q) The Home Care Organization shall submit a new request prior to a change of
suboffice.

(h) The Department shall have inspection authority over a Home Care Organization
licensee's suboffice(s) pursuant to 130048.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 1796.42. 1796.51 1796.52 and 1796 53 Health and Safety
Code.

[cZ7

(1) The Department may take administrative action aaainst a Home Care
Organization licensee for the failure of a suboffice to comoly with any
provision of aaplicable law.



Adopt:.

ARTICLE 6: ADMINISTRATNE ACTIONS

AdoptSection .130040 to read: ,

130040 DENIAL OF INITIAL LICENSE 130040

ion to Section 1796.38 of the Health and Safety Code, an
Pion may be denied for the followinca reasons:

]urisdiction, unless payment arrangements acceptable to the
Department have been made.

X11 A denied application shall not deprive the Department of its authority to

adoption by the Department of a decision on the denial action.

Authority Cited: Section 1796.63: Health and Safety Code.

Reference: Sections 1796.38 and 1796.40, Health and Safet Code.
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Adopt Section 130041 to read:

1.30041 REVOCATION OR SUSPENSION OF LICENSE 130041

(al In addition to Section 1796.38 of the Health and Safety Code, the Department
may revoke or suspend- a Home Care Organization license if a Home Care
Organization licensee:

(1) Fails to protect confidential client information.

(2) A corporate licensee has. a member of the board of directors, an executive
director, or an officer who is not eligible for licensure pursuant to Sections
1796.40 or 1796.41 of the Health and Safety Code.

Authority Cited: Section 1796.63, Heakh and Safety Code.

Reference: Sections 1796.38 and 1796.41; Health and Safety Code"

[~I:3



Adopt Section 130042 to read:

130042 EXCLUSIONS 130042

Care Orpanizafion, when that aerson has been convicted of a crime as
defined in Section 1522 of the Health and Safety Code;

(4) Enaaged in anv other conduct which would constitute a basis for
disciplining a licensee of a Nome Care Organization; or,

(5) Enpac7ed in acts of financial malfeasance concemina the operation of a
Home Care Organization.

39

individual has.

time. The Department shall do the following upon receiat of a written
appeal:



(A) Within thirty (301 calendar days of receipt of the appeal, serve an
accusation upon the excluded person.

.~

accusatwn.

otherwise ordered by the Department, from:



t3) From appivinca to be or continuing to be a Reaistered Home Care Aide:.

i41 Having contact with clients, prospective clients or access to confidential
client information of a Home Care Or4anization.

CXGIUJIVII VIUCI: t11C C~GIUUCU.{JCIJUIISIICIII UG. UI VIINIIGU UV lIIC UCUtfLUlltlllt i(UIII

engaging in the activities set forth in (f)(1) through (fl(4) for the remainder of the
excluded person's life, unless otherwise ordered by the Department.

-Authority Cited: Sections 1522.1558. 1796.38, and 1796:63: Health and Safety Code.

Reference: Sections 1796.40 and 1796.41, Health and Safety Code.
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Adopt Section 130043 to read:

130043 PROBATION 130043

{a) A probation fee shall be charged as set forth in subdivision (b)(51 of section
130028 for each year a license has been placed on probation as a result of a
stipulation or decision and order aursuant to the administrative adjudication
procedures of the Administrative Procedure Act (Chapter 4 5 (commencing with
Section 114001 and Chapter 5 (commencing with Section 11500) of Part 1 of
Division 3 of Title 2 of the Government CodeL

(b) The Deaartment may conduct unannounced inspections in order to determine
compliance with a stiaulation or decision and order

Authority Cited: Section 1796.63. Health and Safety Code

Reference:- Sections 1796.47. 1796.49 1796.52 and 1796 55 Health and Safety
Code.
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Adopt Section 130044 to read:

130044 RIGHT TO CHALLENGE MISAPPLICATION OR 130044
CAPRICIOUS ENFORCEMENT

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: Section 1796.63. Health and Safety Code.

43

the Home Care Services Consumer Protection Act or regulations.

(b) Where applicable, a review of the comalaint shall be conducted in accordance
with Section 130056,



Adopt Section 130045 to read:

130045 TESTIMONY OF CHILD WITNESS OR SIMILARLY 130045
VUWERABLE WITNESS

aarery ~.oae.

Authority Cited: Section 1796.63. Health and Safety Code

Reference: Section 1796.55, Health and Safety Code

m

~arery ~.oae.



Adopt:

ARTICLE 7: ENFORCEMENT PROVISIONS

Adopt Section 130048 to -read:

130048 INSPECTION OR INVESTIGATION AUTHORITY 130048
OF THE DEPARTMENT

(a) A Department representative mav, uaon proaer identification and upon stating

suboffice during operating hours. with orwithouYadvance notice.

fb) If the Home Care Organization, or suboffice, or both are not open to the public

Fridav, between the hours of 8:00 a.m. and 5:00 a.m.

~,) Notice shall be given by shone to the Home Care Organization licensee's
telephone number of record.

(2) Ifthe Home Care Organization licensee or designee fails to make the

fc) The Department shall have the authority to interview any Home Care
Organization staff, volunteer, or Affiliated Home Care Aide.

45

withdraw the licensee's authority to operate the suboffice.



{d) The Department shall have the authority to inspect audit and copy Home Care

upon removal of the records. and leave a copy of the list with the
licensee: and,

the records were removed.

(e) The Department shall have the authority to make any number of inspections to a
Home Care Organization and a suboffice in order to determine compliance with
aaplicable laws.

(f) Reports on the results of each inspection lists of deficiencies and plans of
correction shall be kept on file with the Department.

(1) If a Home Care Organization licensee's refusal to make records books or
premises available is the second violation. a civil penalty pursuant to

subdivision (n) of section 130052 shall result, and the Home Care
Orcaanization license shall be revoked.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 1796.52 and 1796.55. Health and Safety Code

.~

following: _'



Adopt Section 130050 to read:

130050 DEFICIENCIES IN COMPLIANCE 130050

(b) If the Department regresentative determines a deficiency exists, a notice of
deficiency shall be issued, unless the deficiency is minor and corrected during
the visit.

(d) The notice of deficiency shall be in writing and shall include the following:

~1) Citation of the statute or regulation which has been violated.

(2) A description of the de~ciencv stating the manner in wfiich .the licensee
failed to comt~iv with a specified statute or regulation, and the particular
place or area of the Home Care Organization in which it occurred.

~3) The plan for correcting each deficiency.

(4) A date by which each deficiency shall be corrected.

1. The aotential hazard presented by the deficiency.

2. The availability of oerson~el necessary to correct the
deficiency.

unless the Department representative determines the deficiency
cannot be completely corrected within thirty (30) calendar days.

47

Care Organization shall be responsible for correcting anv deficiencies found
during an inspection. Compliance with all applicable laws will be determined by
the Department.

glan for correcting each deficiency. and to acknowledge receipt of the notice of
deficiency.



{Ci If the date for correcting the deficiency is more than thirkv (30)
calendar days following service of the notice of deficiency, the
notice shall specify the corrective actions which must be taken
within thirty (30) calendar days to begin correction.

(D) The Deaartment representative shall require correction of the

(2) If the licensee is not at the Home Gare Organization site, leaving the

~,A) Under such circumstances, a copy of the notice shall also be
mailed to the licensee.

~3) If the licensee or the designee refuses to sign or accept the notice, a

nvinC ~.aic v~uaiucauvn.

(A) - Under such circumstances. a copy of the notice shall also be
mailed to the licensee.

~f1 The licensee shall be responsible for assuring the plan of correction is
implemented and monitored so compliance is maintained.

(A) If a deficiency is not cited, the licensee will receive a Home Care Organization
summary report which serves as a record of the visit.

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: Sections 1796.52 and 1796.55. Health and Safety Code.

. ;~



Adopt Section 130051 to read:

130051 FOLLOW-UPINSPECTION TO DETERMINE 130051
COMPLIANCE

(a) A follow-up inspection may be conducted to determine compliance with the clanof correction specified in the notice of deficiency.

(b) If a follow-up inspection indicates a de~ciencv was not corrected on or before thedate specified in the notice of deficiency, the Department representative shall
issue a notice of civil. penalty.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 1796.52 and 1796.55. Health and Safety Code.
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Adopt Section 130052 to read:

130052 CIVIL PENALTIES 130052

(a) A civil penalty of fifty dollars ($50) per day shall be assessed for each of the
following violations, if not corrected by the date specified in the notice of
deficiency:

(1) Posting asset forth in 130008.

(2) Administrative records as set forth' in 130065.

(3) Personnel record as set forth in 130066.

(4) Abuse reportinca acknowledgement as set forth in subdivision (c) of section
130063 and subdivision (b) of section 130065.

(5) Orientation as set forth in 130025.

(6) Training verification as set forth in subdivision (d) of section 130067.

jdl A civil penalty of seventy-five dollars ($75) aer day shall be assessed for each of
the following violations, if not corrected by the date saecified in the .notice of
deficiency:

(1) Insurance verification as set forth in subdivision (d)(6) of section 130021.

Waivers and exceation verification as set#orth in 130027.

(3) Suspected abuse reports as set forth in subdivision (~(1) of section
130065.

50

($100) per day, aer cited violation, shall be assessed until the violation is
corrected.



~ If the violation set forth in (d) is a second violation of the same subdivision within
a 12-month period, the Home Care Organization shall be cited and an immediate

corrected.

(fl When a Home Care Organization that was cited for a violation and subject to the

of section 130066.

51

:corrected:

(1) Tuberculosis examination documents as set forth in Section 1796.45 of
the Health and Safetv Code.

corrected.

corrected.

til If a Home Care Organization licensee reports to the Department a violation has
'been corrected, the civil penalty shall cease as of the day the Department
receives written notification the correction was made.



(1) If the Department later determines the violation was not corrected on the

(2) if it can be verified the correction was made prior to the date of
notification, the civil penalty shall cease as of the earlier date.

jk) If necessary, an inspection shall be made to confirm a violation has been
corrected.

10) Unless otherwise ordered by the Department, civil penalties are due and payable
upon.receipt of notice for aavment. Civil-penalties shall be paid by checkor
money order made payable to the Department and mailed to the address
indicated in the notice.

jp) The Department shall have the authority to file a claim in a court of competent
Lurisdiction or to take other agaropriate action for failure to pay civil penalties.

Authority Cited: Sections 1796.55 and 1796.63. Health and Safety Code.

Reference: Sections 1796.47. 1796.51. and 1796.52 Health and Safety Code.

52

month period, the Home Care Organization shall be cited an immediate civil.
penalty assessment of five hundred dollars ($500) aer cited violation.



Adopt Section 130053 to read:

130053 EXEMPTION FROM CIVIL PENALTIES 130053

~ Civil penalties shall not be assessed against any aovernmental entity, including a
state, or city, holding a Home Care Organization license.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 1796.51 and 1796.52. Health and Safety Code.
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Adopt Section 130054 to read:

130054 UNLICENSED CIVIL PENALTIES 130054

(a) A civil penalty of nine. hundred dollars ($900) qer day shall be assessed for the
operation of an unlicensed Home Care Organization under either of the following
conditions:

continues to oaerate.

IA) For purposes of this section an application shall be deemed
complete if it includes the information reauired in 130022

(B) The complete application shall be deemed to be submitted when
received by the Department.

(2} Unlicensed operation continues after denial of the application

is considered unlicensed, and operation shall cease immediately
upon receiat of the denial notice.

(3) Unlicensed operation continues after the expiration of the conditional
license.

(b) The civil penalty shall cease the day the Department receives written notice from
the unlicensed operator that unlicensed oaeration has ceased.

(1) An investigation shall be made within five (51 working days to verify the
unlicensed Home Care Organization operation has ceased.

(2} if the unlicensed Home Care Organization operation has not ceased civil
penalties shall continue to accrue without interruption from the date of
initial civil penalty assessment.

(c) All civil aenalties shall be Wald pursuant to subdivision (o) of section 130052

(d) The Department shall have the authority as set forth in subdivision (p) of section
130052 for an unlicensed operator's failure to pay civil penalties

54



fie) Payment of civil penalties or application for Home Care Organization licensure in
response to a citation under this section does not permit the operation of a Home
Care Organization without a license.

Authority Cited: Sections 1796.35 and 1796.63. Health and Safety Code

Reference: Sections 1796.47 and 1796.55. Health and Safety Code
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Adopt Section 130055 to read:

130055 UNLICENSED ADMINISTRATIVE APPEAL 130055

ta) An unlicensed Home Care Organization operator shall have the right to appeal
the civil penalty assessment within ten (10) working days from the date of notice
on the civil penalty assessment.

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: Sections 1796.35 and 1796.55, Health and Safety Code.

(b) The apaeai review shall. be conducted by the Bureau Chief of the Home Care
Services Bureau.



Adopt Section 130056 to read:

130056 APPEAL PROCESS FOR CIVIL PENALTIES AND 130056
DEFICIENCIES

been provided to the Department by the licensee, The Branch Chief's decision is
considered final and concludes the Home Care Organization licensee's
administrative agqeal rights regardina the appeal conducted pursuant to this
paragraph.

57



Authority Cited: Section 1796.63. Health and Safety Code

Reference: Section 1796.55. Health and Safety Code

58



Adopt Section 130057 to read:

13Q057 APPEAL OF APPLICATION DENIAL 130057

(al A Home Care Organization applicant or Home Care Organization licensee mayaapeai the denial of the aaplication by sending a written notice ofiappeal to the
Department within fifteen (151 calendar days of the date of the denial notice.

aapeal procedure.

~,c) The proceedings to review such denial shall be conducted pursuant to the "
provisions of Chapter 5 (commencing with Section 11500). Part 1. Division 3,
Title 2 of the Government Code.

Authority Cited: Sections 1796.55 and 1796.63, Health and Safety Code.

Reference: Section 1796.41, Health and Safety Code.
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Adopt Section 130058 to read:

130058 COMPLAINTS 130058

(b) The Department shall not disclose the identity of the complainant or of any other
person named in the complain# unless the complainant. authorizes disclosure of
those identities.

(c) Upon receipt of a complaint. other than a comalaint allepina denial of a statutory

the Department shall do the following:

(A) Review the complaint.

(B) Promgtiv inform the complainant, if not anommous, of the
Department's proaosed course of action in resaonse to the
complaint.

60

Department shall initiate an investigation within ten (10) calendar days after

acnon.

and shall not be disclosed to the oublia



Home Care Organization

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: Sections 1796.51 and 1795.52. Health and Safety Code.
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Adopt:

ARTICLE 8: CONTINUING REQUIREMENTS

Adopt Section 130062 to read:

130062 REPORTING REQUIREMENTS 130062

(1) The following shall be reported in writing to the Department within ten (101
working days preceding the occurrence:

(A) Organizational changes specified in subdivision (al(3l of section
130022.

uraarnzacion ncensee mamng aggress or ce~epnone numper.

{C) Information required by subdivision (c)t51 of section 130021.

(D) A change in organization resaonsibi~ity.

the surety company.

1. The report shall include:

b. The registration number of the individual, if applicable;

c. Current address and telephone number of the
....individual;

d. The date of the alleged conduct;

e. The amount of the alleged damages:

Cfl



f. Anv evidence repardina the aileaed conduct; and.

a. .The name. address, and phone number of the victim.

(G) A cha~ge in business hours.

Department thirty (30) working days prior.

aurmn~suauvc ur uersunner rewrus uu~suarn w iovvoo ai~u
130066.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 179623, 1796.33. 1796.37, and 1796.53, Health and Safety
Code.
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Adopt Section 130063 to read:

130063 ADDITIONAL RESPONSIBILITIES

~ A Home Care Organization agalicant. 1-
designee shall be continuously aresent
business hours. The Home Care Organ
Organization licensee shall provide writ
narfnrm ar~minictrative nrnrecsac whirl

130063

subdivision (al(1) of section 130062.

(e) The Home Care Organization licensee shall require ali staff, volunteers, Affiliated
Home Care Aides and Affiliated Home Care applicants to maintain a current
mailing address with the Home Care Organization.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 1796.37 and 1796.52, Health and Safety Code.

.~



Adopt Section 130064 to read:

130064 ACCOUNTABILITY OF LICENSEE GOVERNING. BODY 130064

policies concerning its operation.

oe acuve ana wncuonmq m oraer to ensure sucn acwunta~inrv.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Section 1796.12, Health and Safety Code.

G~



Adopt Section 130065 to read:

130065 OPERATING REQUIREMENTS AND ADMiNISTRA7IVE 130065
RECORDS

(a) The following information shall be maintained by the. Home Care Organization
and be complete and current:

oT me neaan ana aarery ~,oae.

(2) A copy of each waiver and exception filed with the Department and the
Departments response to each request.

(3~ Application documents as specified in section 130021.

(1) A copv of each susaected abuse report shall be maintained in the Home
_ Care Organization's administrative xecords and available#or review by the

Department for three (3) vears from the date the regoit is made.

tA) Verification the abuse report was filed shall be maintained in the

1. Fax transmittal sheet with date and time stamp.

2. Registered or certified mail proof of delivery confirmation.

3. Copt/ of email with date. time stamp, and proof the email
was received.

(c) All administrative records shall be maintained in a secure location at the Home
Care Organization's address of licensure as provided in subdivision (c)(1)(E) of
section 130021.

Authority Cited: Sections 1796.36. 1796:42, and 1796.63, Health and Safety Code.

Reference: Section 1796.52, Health and Safety Code.

..



Adopt Section 130066 to read:

130066 PERSONNEL RECORDS 130066

u ~~~-~~ i a n n nay ~~a ~ ~avnnf. ~r.~.v~va ~c
maintained and current for the licensee(s), staff, volunteers, and Affiliated Home
Care Aides.

t1) The Home Care Organization licensee shall organize personnel records
~ ~4ili~inn c4nnl7orrlc nrnviiJn'I h~i 4hc I'lenohmcn# nr m~~i nh#.min ~nnrn~i.~l Fir

..~~.... .....~ 4.. A 4/1(107

(b) Each Affiliated Home Care Aide's personnel record shall contain the following, on
a Personnel Record (HCS 501), furnished by the Department:

(11 Affiliated Home Care Aide's full name.

(2) Indicate if ever employed under a different name.

(A) List all names used for employment.

(3) Telephone number.

i4) Date of last Tuberculosis examination.

t5) Results of last Tuberculosis examination.

(6) Valid driver's license number if the A~liated Home Care Aide is to
transport clients.

(71 Dates) of emalovment.

~8} Position title.

(9) Position time base.

(13) Seaaration date if no longer employed by the Home Care Organization.

67

(111 Current mailing address.



(c) Each Affiliated Home Care Aide's personnel record shall also include the
following:

(1) Documentation of a criminal record clearance, criminal record exemption,
or transfer as required.

(3) Verification of training hours as specified in 130067:

ofthe Health and Safety Code.

~nated for health or medical information.

(1) Staff or volunteer's full name.

(2) Indicate if ever employed under a different name.

(A) List all names used for employment

.:

(A) For Home Care Aide applicants who appiv for Home Care Aide
registration online, a signed statement, on a Criminal Record
Statement (LIC 508), :furnished. by the Department, must be
included in the personnel file.



~3) Telephone number.

~4) Valid driver's license number if the staff or volunteer is to transport clients.

i5) Date(s) of emalovment.

f6) Position title.

(7) Position time base.

t8) A statement signed by the staff member that he or she is at least 18 years
of a e.

~9) Current Mailing address.

leaving,_and dates of employment

(11) Separation date if no longer employed or volunteerinct for the Home Care
Organization.

~) Each staff and volunteer personnel record shall also include the following:

(1) Documentation of a criminal record clearance, criminal record exemption,
or transfer.

(2) All hard copy mail documents received from the Department by the Home

jA) Nothing in this subdivision shall require disclosure of confidential

~ the individual

Criminal Record Statement (LIC 5081. furnished by the Department.

.•



(f) Each Home Care Organization licensee aersonnel record shall contain the
following information on a Personnel Record (HCS 501) furnished by the
Department:

(1) Home Care Organization licensee's full name

(2) Indicate if ever employed under a different name

(A) List ali names used for employment

(3) Telephone number.

~4) Valid driver's license number if the licensee is to transport clients

(5) Dates) of.emalovment.

16) Position title.

(7) Position time base.

(8) A statement signed by theJicensee that he or she is at least 18 years of
age•

(9) Current Mailing address.

(11) Seaaration date if no longer licensee for the Home Care Organization

(q) Each Home Care Organization licensee personnel record shall also include the
following:

(1) Documentation of a criminal record clearance criminaP record exemption
or transfer as reauired.

(3) A signed Statement Acknowledcaina Requirements to Report Suspected
Abuse of Dependent Adults and Elders (SOC 341 A) pursuant to
Subdivision (e) of Section 1796.42 of the Health and Safety Code
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reauests, approvals. denials. closures. and rescissions.



association as a volunteer.

(i) All personnel records shall be maintained in a secure location at the Home Care
Organization's address of licensure as provided in subdivision (c)(1)(E) of section
130021.

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: Sections 1796.36. 1796.44, and 1796.45, Health and Safety Code.
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Department.



Adopt Section 130067 to read:

130067 AFFILIATED HOME CARE AIDE TRAINWG 130067
REQUIREMENTS

Affiliated Home Care Aide name.

(B) The two-hour orientation training is not transferable and shall be
comaleted at each Home Care Organization to which the A~liated
Home Care Aide is associated.

(c) The emerpencv procedures training topic included in the required three (3) hours
of safety training as set forth in Subdivision (b)(2) of Section 1796.44 of the
Health. and Safety Code may include but are not limited to the following:

(1) Natural disasters.:

(2) Evacuation of client from home.

(3) Contacting emeraencv services.

72

(1) When an Affiliated Home Care Aide leaves employment for a period of
time, less than a year, and their annual hire date lasses without
completing the annual training, the annual training for the year prior must
be completed upon return and before presence with clients.

aate.



(4) Household emercaencies.

~,d) A Home Care Organization licensee must maintain a verification loa of trainingfor each Affiliated Home Care Aide.

~1) The verification log shall at minimum include the following information:

(A) Affiliated Home Care Aide name.

(B) Affiliated Home Care Aide hire date.

;~ Position title.

(D) Registration date.

(E1 Training title.

(F) Brief description of content covered.

1G) Month, day. vear training was completed.

~H) Training hours received.

f I) First and last name of instructor.

(J) Organization delivering training.

(K) Location of training.

~) Written documentation shall be included with the log.

Authority Cited: Sections 1796.44 and 1796.63. Health and Safety Code.

Reference: Section 1796.47. Health and Safety Code.
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Adopt Section 130068 to read:

130068 ADDRESS UPDATING REQUIREMENTS FOR STAFF 130068
VOLUNTEERS AFFILIATED HOME CARE AIDES AND
HOME CARE AIDE APPLICANTS

Staff volunteers Affiliated Home Care Aides and Home_Care Aide applicants

Authority Cited: Section 1796.63. Health and Safety Code

Reference: Section 1796.31. Health and Safety Gode
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Adopt:.

ARTICLE 9: HOME CARE AIDE REGISTRY

Adopt Section 130070 to read:

130070 HOME CARE AIDE REGISTRY 130070

(b) When a Registered Home Care Aide has no affiliations with Home Care
Organizations. the Home Care Aide Registry will reflect the Registered Home
Care Aide as an Independent Home Care Aide.

Authority Cited: Sections 1796.29 and 1796.63. Heafth and Safety Code.

Reference: Sections 1796.24 and 1796.28, Health and Safety Code.

75



Adopt Section 130071 to read:

130071 REGISTRATION STATUS 130071

aiMw ~ 1

is displayed wnen one of the tonowing occurs:

(A1 A Home Care Aide applicant submits a completed registration
aaplication as specified in 130081 and the. criminal record review is
in process.

(B) A Home Care Aide applicant has submitted an incomplete
apalication.

(2) A registration status displaving "registered" on the Home Care Aide
Registry is displayed when one of the following occurs:

iA) A Home Care Aide applicant has received a criminal record
clearance.

rocess.

(A) A Home Care Aide applicant fails to submit fingerprints for a
criminal record review'

d6} A Home Care Aide aaplicant fails to nay the application fee:

(C) A Home Care Aide applicant fails to provide all required application
information within the required timeframe as specified in 130081;

jD~ A Home Care Aide applicant is found to be awaiting trial for a
crime:

f~L

exemptwn is rendered.



(E) A Home Care Aide applicant requests termination of criminal record
exemption process or withdraws the initial Home Care Aide
Registry application; or,

~F) An individual was placed on the Home Care Aide Registry in error.

for two years from the date of revocation.

record exemation issued by the Department.

Authority Cited: Sections 1796.24 and 1796.36, Health and Safety Code.

Reference: Sections 1796.12 1796.19 1796.23 1796.25 1796.26 and 1796 29
Health and Safety Code.

~y~

(6) A registration status displavinq "revoked" on the Home Care Aide Registry
is displayed for any of the reasons set forth in subdivision (a)(1) of section
130091.

(A) The individual in the "registered-pending review" status shall not
continue to provide home care services until final determination.



Adopt:

ARTICLE 10: HOME CARE AIDE REGISTRATION APPLICATION

Adopt Section 130080 toxead:

.130080 NONDISCRIMINATION 130080

~j Any individual 18 years of age or older shall be permitted to apply for Home
Care Aide registration regardless of age sex race religion color political
affiliation. national origin, disability, marital-status. actual or perceived sexual
.orientation, or ancestry.

Authority Cited: Section .1796.63. Health and Safety Code

Reference: Sections 1796.12. 1796.21 1796.22 and 1796 32 Health and Safet
Code.

m



Adopt Section 730081 to read:

130081 APPLICATION FOR INITIAL REGISTRATION 130081

b) The application mailed to the Departmentshall contain the following, on forms
furnished by the Department:

(1) Application for Home Care Aide Registration tHCS 1001:.

(A) Name of the Home Care Aide aaplicant filing the application.

{B) Other names used by the Home Care Aide applicant.

{C) Residence and Mailing address of the Nome Care Aide aaglicant.

jD) Date of birth of the Home Care Aide apalicant.

!El Sex of the Home Care Aide aoalicant.

(F) Valid driver's license, identification number, permanent resident
identification number or out of state identification of the Home Care
Aide apalicant

(G) Dav and evening telephone numbers of the Home Care Aide
apRlicant.

(H) Home Care Aide aaplicant signature and date.

(2) Criminal Record Statement ILiC 508):

SA) Crime information for California, if apalicable.

(B) Crime information for other states, federal court, military, or
jurisdiction outside of the U.S., if applicable.

UL~



(D) Name of the Home Care Aide applicant.

(E) Address of the Home Gare Aide aaalicant

(F) Date of birth of the Home Care Aide aoalicant.

(G) Valid driver's license number of the Home Care Aide applicant, if
applicable.

(H) Home Care Aide aaplicant signature and date.

(c) The application submitted online to the Department shall contain the following:

~1) Name of the Home Care Aide applicant filing the application.

(2) Other names used by the Home Care Aide applican#.

~) Residence and mailing address of the Home Care Aide applicant.

(4) Date of birth of the Home Care Aide applicant.

(5) Sex of the Home Care Aide applicant.

t6) Valid tlrive~'s license, identification number. permanent resident

applicant.

Dav and evening telephone numbers of the Home Care Aide applicant.

(8} Crime information for California, if applicable.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Sections 1796.12 1796.19 1796.22 1796.23 and 1796.25 Health
and Safety Code.

:~



Adopt Section 130082 to read:

130082 INITIAL APPLICATION REVIEW AND ISSUANCE
OF REGISTRATION

130082

(2) The Home Care Aide apalicant shall submit a new application, including
application fees, if registration is still desired.

Aide is affiliated.

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: Sections 1796.12 1796.19 1796.22 1796.23 and 1796.25 Health
and Safety Code.

(1) Written notice shall be given to the Home Care Aide applicant and to each
Home Care Organization to which the Home Care Aide is affiliated.



Adopt Section 130083 to read:

130083 WITHDRAWAL OF APPLICATION 130083

(a) A Home Care Aide applicant shall have the right to request to withdraw an initial
Home'Care Aide Re4istry application

(1) The withdrawal shall be in writing and the application fee shall be forfeited

(b? In addition to subdivision (b) of section 130082 the Department may cease
processing of the application and the application will be considered withdrawn if
any of the following apply:

(2) The Home Care Aide applicant is awaiting trial for a crime other than a
minor traffic violation.

Authority Cited: Section 1796.63. Health and Safety Code

Reference: Section 1.796.19. Health and Safety Code

E:~

(4) The Home Care Aide applicant fails to resaond to the criminal record
exemption needed letter or incomplete application letter



Adopt Section 130084 to read:

130084

(b) Ail fees shall be nonrefundable and paid pursuant to Subdivision (a) of section.
. 130081.

(1) If a check has been dishonored, a check is no longer accepted and
payment shall be in the form of a money order only:

Authority Cited: Section 1796.48 and 1796.63. Health and Safety Code.

Reference: Sections 1796.12, 1796.23, and 1796.47, Health and Safety Code.

:c

130084 APPLICATION FEES



Adopt:

ARTICLE 11: ADMINISTRATIVE ACTIONS

Adopt Section 130090 to read:

130090 .DENIAL OF INITIAL REGISTRATION 130090

~) The Department shall deny an aaplication for an initial registration if it is
determined the Home Care Aide applicant is not in compliance with aaplicable
laws.

(1) The notification shall inform the Home Care Aide applicant of the reasons
for the denial, and shall advise the Home Care Aide applicant of the right
to appeal as set forth in 130093.

(c) An individual shall not reapply for Home Care Aide registration until one (1) year
has elapsed from the date of the application denial

Authority Cited: Section 1796.63: Health and Safety Code.

Reference: Sections 1796.25 and 1796.26. Health and Safety Code

:~



Adopt Section 130091 to read:

130091 REVOCATION OF REGISTRATION 130091

(a) The Deaartment shall revoke a Home Care Aide registration if it is determined
the Re4istered Home Care Aide is not in compliance with aaalicable laws.

(c) An individual shall not reapply for Home Care Aide registration until two (2) years
have elapsed from the date of the revocation.

Authority Cited: Sections 1796.26 and 1796.63, Health. and Safety Code.

Reference: Sections 1796.24 and 1796.25. Health and Safety Code.

m

-Aide is affiliated.



Adopt Section 130092 to read:

130092 EXCLUSIONS

(a) ...The Department may orot
Home Care Aide, or rema
has

130092

{4) Engaqed in anv other conduct which would constitute a basis for
disciplining a licensee of a Home Care Organization• or

(5) Engaqed in acts of financial malfeasance concerning the operation of a
Home Care Organization.

-~1',]~I~IN

:~

threat to their health or safety.



(c) An excluded person who #files a written appeal with the Deaartment aursuant to

m

uraarnzation.

otnerwise oroereo vv me uepartment, rrom:



officer, a volunteer, or a licensee of a Home care c~rganization:

(2) Being employed at, continuing employment of. or volunteering at a Home
Care Organization if the individual has contact clients, prospective clients,
or confidential client information of a Home Care Organization.

j3) Applying to be or continuing to be a Registered Home Care Aide: or,

(41 Having contact with clients, prospective clients or access to confidential
client information of a Home Care Organization.

Authority Cited: Sections 1522. 1558. and 1796.63, Health and Safety Code.

Reference: Section 1796.25, Health and Safety Code.

::



Adopt Section 130093 to read:

130093 APPEAL PROCESS 130093

(a) A Home Care Aide applicant may appeal the denial of the Home Care Aide
Registry apalication by sending a written notice of apaeal to the Department
within fifteen (15) calendar days of the date of the denial notice.

(b) A Registered Home Care Aide may appeal the Home Care Aide Registry
revocation by sending a written notice of appeal to the Department within fifteen
(15) calendar days of the date of the revocation notice.

(c) The Department shall, upon receipt of the notice of appeal, advise the Home
Care Aide applicant or Registered Home Care Aide in writing of the appeal
procedure.

Authority Cited: Section 1796.63. Health and Safety Code.

Reference: Section 1796.25, Health and Safety Code.

:~



Adopt Section 130094 to read:

130094 RIGHT TO CHALLENGE MISAPPLICATION OR 130094
CAPRICIOUS ENFORCEMENT

misapplication or caaricious enforcement of regulations by the Department, or
anv differences in opinion between the Home Care Aide Applicant or Registered
Home Care Aide and the Department concerning the proper application of these
regulations.

(b) Where aaplicable. a review of the complaint shall be conducted. in accordance
with 130093

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: Section 1796.63. Health and Safety Code.

.~



Adopt Section 130095 to read:

91

130095 CESSATION OF APPLICATION REVIEW 130095

revocation.

(c) if an application for registration indicates. or the Department determines during

been reinstated by the Department pursuant to Section 11522 of the Government
Code.



(dZ If an application for registration indicates, or the Department determines during

Department upholding the denial

jf) Cessation of review pursuant to this section does not constitute a denial of the
application.

Authority Cited: Section 1796.63, Health and Safety Code.

Reference: Sections 1796.12 1796.19 1796.22 1796.25 and 1796.31 Health
and Safety Code.

(1) In cases where the Home Care Aide applicant petitioned for a hearing, the

{3) The Deaartment may continue to review the application if it has



Adopt:

ARTICLE 12: CRIMINAL RECORD CLEARANCES

Adopt Section 130100 to read:

130100 CRIMINAL RECORD CLEARANCE 130100

(a) The Department shall conduct a criminal record review of all individuals saecified
in (bl and shall have the authority to approve or deny a Home Care Organization
license. Home Care Aide registration, or employment or volunteer work at a
Home Care Organization, based upon the results of such review.

(b) The following individuals are subject to a criminal record review:

(1) The owner of a Home Care Organization, if the owner is an individual.

(2) If the ownerof aHome Care Organization is a corporation, Limited
Liability Company, joint venture, association, or other entity, any individual
having a 10-percent or greater controlling ownershia interest in that entity,
as well as the chief executive o~cer or other person serving in a similar
capacity.

(c) The following individuals are exempt from the requirement to submit fingerprints:

(1) A medical professional, as defined by the Department in regulations, who
holds a valid license or certification from the individual's caoverninq

(A) The criminal record of the individual has been cleared as a

The individual is providing time-limited sgecializetl clinical care or
services.

93

~) A Reaistered Home Gare Aide or an individual who has submitted an
application to become a Registered Home Care Aide.



(2) A third-party r~air person, or similar retained. contractor, if all of the
following apply:

(A) The individual is hired for a defined, time-limited job.

(C) When a client. prospective client, or confidential client information is
accessible to the repair person or contractor, a staff person who
has a criminal record clearance or criminal record'exemotion is also

criminal retard exemption as specified in Section 1522 of the Health and Safety
Code.

fe) Prior to a Home Care Aide becoming registered on the Home Care Aide Re4istry

Justice and sign a Criminal Record Statement (LIC 508) untler penalty of periurv.

(1) A person sipnin~the Criminal Record Statement (L1C 5081 must:

court order.

Health and Safety Code need not be disdosed.

.,



If convicted of a crime other than a minor tragic violation, provide
in#ormation regardina the conviction.

Fingerprints shall be submitted by electronic transmission to the California
Department of Justice by a fingerprintina entity approved by the California
Department of Justice.

(a1 All individuals subject to a criminal record review shall prior to having contact with
clients, prospective clients. or having access to confidential client information:

(1) Repuest and be approved for a criminal record clearance or criminal
record exemption as required by the Department.

t2) Request and be approved fora transfer of a criminal record clearance as
spec'rfied in subdivision th), or

(1) A signed request for a criminal record clearance transfer

(2) A copy of the individual's:

fA) Valid driver's license, or

(B) Valid Permanent Resident Card. or

(C) Valid identification card issued by the Department of Motor
Vehicles, or

(D) Valid photo identification issued by another state or the United
States government if the individual is not a California resident.

~3) Any other documentation required by the Department.

(i) The Department shall hold criminal record clearances in its active files for a
minimum of three years after an individual is no longer employed by a Home
Care Organization or on the. Home Care Aide Registry in, order to facilitate a
transfer request.

G

resource family home, or for administrator certification by providing the following
documents to the Department:



of the Health and Safety Code.

jk) The Home Care Organization licensee shall maintain documentation of criminal

required in 130066.

(11 Documentation shall be available for inspection by the Department.

(I) The Department may seek verification from a law enforcement agencv or court of

.,

actions:



information was provided by the California Department of Justice.

unuin~aiwn iece~vea irurn ine ~.anwnua ueua~~ni~~u of ~usuce.

~3) The investigation will be conducted by the Department and the individual
YYIII VG IIV t111GU 111 YYl ilpl VIIIiG U 1G111I111QUVi11 ❑1 ~dG

(A) For initial Nome Care Organization applicants or Home Care Aide
apalicants, the Deaartment may aaarove or deny the application.

(Bl For Registered Home Care Aides, the Department may allow the
Registered Home Care Aide to remain on the Home Care Aide

Authority Cited: Sections 1796.23, 1796.33; 1796.43, and 1796.63, Health and Safety
Code.

Reference: Section 1796.37. Health and Safety Code.

F'll1



Adopt..

ARTICLE 13: CRIMINAL RECORD EXEMPTIONS

Adopt Section 130110 to read:

130110 CRIMINAL RECORD EXEMPTION 130110

(4) Any person who has been convicted of any crime specified below:

(A) Battery

i6) Shooting at Inhabited Dwelling

(C) Corporal Iniurv•on Spouse/Cohabitant

(D) Discharging Firearm with Gross Negligence

(E1 Exhibiting Weaaon/Firearm

(F) Threat to Commit a Crime Resulting in Gross Bodily Iniury or Death

(Gi Criminal Threat to Harm or Injure Another Person

(H) Cruelty to Animals

(I) Willful Harm or Injury to Child; or

(5) Anv other person ordered to be removed by the Department.

98

Home Care Organization or from having contact with clients, prospective clients

f 1) Anv person who has been convicted of, or is awaiting trial for, a sex
offense against a minor:

(2) Anv person who has been convicted of a felony;



(b) After a review of the criminal record information, the Department may grant a

rehabilitated and aresently is of such good character pursuant to Section 1522 of

addressed in a criminal record exemption request.

(A) The notice shall also include anv other criminal record information
provided to the Department by the California Department of Justice
as a result of the fingerorint submission.

(2) The notice will list the information that must be submitted to reauest a
criminal record exemption.

j3) The information must be submitted to the Department within fortv-five (45)
days of the date of the DeaartmenYs notice.

..

(2) The Home Care Organization apalicant or Home Care Organization
licensee requests a .criminal record exemption in writing for an individual

..requests a criminal record exemption in writing on his/her own behalf.

requirements of subdivision (b).



tA) Individuals who submit a criminal record exemption request shall

request and close the case.

exemption.

L) The nature of the crime including, but not limited to, whether it involved
violence or a threat of violence to others.

(2) Period of time since the crime was committed and the number of offenses.

(3) Circumstances surrounding the commission of the crime that would
demonstrate the unlikelihood of repetition.

(4) Activities since conviction, including employment or,participation in
therapy or education, that would indicate changed behavior.

(5) Granting by the Governor of a full and unconditional pardon.

(6) Character references.

tA) Ail character references shall be on a Reference Request tLIC
301 E) provided by the Department

100

(D) Individuals may request a criminal record exemption on his/her own



~) A certificate of rehabilitation from a superior court.

(8) Evidence of honesty and truthfulness as revealed in criminal record
exemption aaolication documents.

(Al Documents include, but are not limited to

1. A Criminal .Record Statement (lIC 508), and

(e) The Department shall also consider the foilowina factors in evaluating a request
for a criminal record exemption:

(1) The type of clients who are to be provided services.

(2) The individual's aqe at the time the crime was committed.

(fl The Department may deny a criminal record exemption request if:

f 1 } The Home Care Organization applicant or Home Care Orclanization
licensee and/or the affected individual fails to provide documents

(q) The reasons for any criminal record exemption denial shall be in writing and kept
by the Department.

(h) The Department has the authority to grant a criminal record exemption that
places conditions on the scope of the Home Care Organization's license. an
individual's status as a registered Home Care Aide. or the scoQe of emnlovment
or volunteer work in a licensed Home Care Organization.

101

requested by the Department, or

denied.



(1) Other than maintainfnq the Home Care Reciistrv, the Department shall
have no oversight responsibility regarding :Home Care Aides. Anv

It shall be conclusive evidence that the individual is not of good character as to
justify issuance of a criminal record exemgtion if the individual•

(1) - Makes a knowingly false or misleading statement regarding:

(A) Material relevant to his/her application for a criminal record
clearance or criminal record exemption;

(B) His or her criminal record clearance, criminal record exemption, or

him/her by a conditionatcriminal record exemption.

(2) Is on formal, supervised probation or aarole.

(A) if the individual is currently on arobation: and provides sufficient

{j) The Department shall consider granting a criminal record exemption if the

offense, presents a risk of harm or violence.

incarceration or probation.

102



(2) The individual has been convicted of two or more nonviolent

~6) The individuaF has not been convicted of a violent felony.

conviction for any offense saecified in Subdivision (gK1)(A) or (Bl of Section
1522 of the Health and Safety Code.

(m) The Department may grant a simplified criminal record exemption only if the
Department determines that all the following appiV:

t1) The individual does not have a demonstrated pattern of criminal activity;

(2) The individual has one or more convictions arising from a single incident
of criminal conduct:

(31 The conviction(sl is a misdemeanor(sl and is nonviolent and does not
pose a risk of harm to an individual; and

incarceration or supervised probation.

103

(5) The individual has been convicted of two or more nonviolent felonies and
ten consecutive years have lapsed since completing the most recent



(n) At the Departments discretion, an individual who is otherwise eligible for a
simalified criminal record exemption may be required to qo through the standard
criminal record exemption process if the Department determines such action will
L..1... 1. .......4.. ~L t6. L_..ILL.~._J .__f_6...[ .I:..L.

jo) If the Department denies criminal record exemption the Department shall:

104

reauestea a nearing on a crimma~ record exemption denial. the
Department shall cease review of the request for. a criminal record
exemption until two years from the effective date of the decision and order



of the Department unholdinq the denial. In cases where the individual

Care Organization;

(C) Apply to be or continue to be a Registered Home Care Aide; or.

other information as requested by the Department shall be grounds for
denial of the petition. The burden shall be on the petitioner to prove
sufficient rehabilitation and good character to justify the granting of the

eti~ tion•

105

peen grantea.

section, grant or deny the subsequent request for a criminal record
exemption.



~1) A signed Criminal Record. Exemption Transfer Request (LIC 9188).

(2) A copv of the individual's:

(A) Valid driver's license, or

(B) Valid identification card issued by the Department of Motor
Vehicles.

(C) Valid Permanent Resident Card, or

(D) Valid photo identification issued by another state or the United
States govemment if the individual is not a California resident.

(3) A completed Criminal Record Statement (LIC 508) signed by the
individual

(4) Anv other documentation required by the Department

(r) The Department may transfer a criminal record exemption of a Home Care Aide

(1) The basis on which the Department granted the criminal record
exemption;

(2) The nature and frequency of client contact in the new position;

j3) The cateaory of facility where the individual wishes to transfer;

j4) The type of clients served by the Home Care Organization where the
individual wishes to transfer;

(5) Whether the criminal record exemption was appropriately evaluated and
granted in accordance with existing criminal record exemption laws or
regulations; and

106

certified family home, or for administrator certification to the Home Care Aide



(s) If the Department denies the individual's request to transfer a criminal record

fntlivitlual of his/her right to an administrative hearing to contest the DeaartmenYs
decision.

(t) At the Department's discretion. a criminal record exemption may be rescinded if it
is determined that:

(1) The criminal record exemption was granted in error:

(2) The criminal record exemption does not meet current criminalrecord
exemation laws or regulations: or

13) The conviction for which a criminal record exemption was granted
subseauentiv becomes non-exemptible by law.

(u) The Department may rescind an individuaPs criminal record exemption if the

the tollowfnq:

(1) Violations of licensing laws or regulations;

{2) Anv conduct by the individual that indicates that the individual may apse a
risk to the health and safety of any individual who is or may be a client:

(3) Nondisclosure of a conviction or evidence of lack of rehabilitation that the
individual failed to disclose to the Department, even if it occurred before
the criminal record. exemption was issuetl: or

(4) ..The individual is convicted of a subsequent crime.

(v) If the Department rescinds a criminal record exemption the Department shall

volunteer, and

(2) Initiate an administrative action.

107



neann ano sarety or cnenis.

Authority Cited: Sections 1522. 1558. and 1796.63, Health and Safety Code.

Reference: Sections 1796.23. 1796:24, and 1796.48, Health and Safety Code.

f[~F:3



Adopt:

ARTICLE 14: HOME CARE ORGANIZATION LICENSE RENEWAL

Adopt Section 130200 to read:

130200 APPLICATION FOR LICENSE RENEWAL 130200

rent

(b) The Home Care Organization licensee shall sign the renewal application

...the Department.

(c) The renewal application shall contain the followinca on forms furnished by the
Deaartment:

(1) Application for a Home Care Organization License (HCS 200):

(A) Home Care Organization licensee name, mailing address and
teleahone number

(B) Tvpe of application action reauested.

(C) Name of the individual or entity filing the application.

Name, email address, and telephone number of the Home Care
Organization:

Physical address and county of the Home Care Organization.

~F) Alternate telephone number, if applicable.

{G) Mailing address of the Home Care Organization.

[[~I9

issuance.



(H) Name and title of designee or person in charge of the Home Care
Oraanizafion.

{I) Total number of aides as measured by the current number of
individuals orovidin4 home care services.

(J) Business office hours of Home Care Organization.

(k) Property ownership status and name mailing address and shone
number of property owner if renting or leasing, if applicable.

signed, and dafe.

2. If a general partner is a corporation or other business
organization. the chief executive officer, or equivalent shall
sign the aaplication.

3. If the member or managing member is a corporation or other
business organization, the managing member or equivalent -

4. If the Home Care Organization licensee is a corporation the

Talent.

(2) The Home Care Organization's Personnel Report (LIC 500):

(A) Home Care Organization name.

(Bl Home Care Organization number.

(C) Home Care Organization address.

(D) Licensure date.

(E) Personnel Identification number.

110



(F) First name of licensee(s), emplovee(s), volunteers) and Affiliated
Home Care Aide(sL

(G) Last name of licensee(s), emplovee(s), volunteers) and Affiliated
Home Care Aide(s).

nv~ntl l,a~G ~1~uCl s1.

(J) Date of most recent tuberculosis test, if aaglicable.

(K) Trainings hours to date, if applicable.

licensure.

(d) The following items shall be filed with the renewal application:

(1) Supporting documents as saecified in subdivision (d) of section 130021 if
updates have been made since licensure.

{2) The fee for processing the renewal aaplication as set forth in 130028.

(e) Unless otherwise specified the Home Care Organization licensee shall provide
original documents to the Department.

Authority Cited: Sections 1796.37. 1796.40, and 1796.63, Health and Safetv Code.

Reference: Section 1796.55. Health and Safetv Code.

111



Adopt Section 130201 to read:

130201 RENEWAL APPLICATION REVIEW 130201

(a) Within thirty (30) calendar days of receipt of the renewal application package the
Deaartment shall give written notice to the Home Care Organization licensee of
one of the following:

~1) The renewal aaplication is complete and the Department will beain its
review.

(2) The renewal application is deficient. describing what documents are

calendar days of the date of the notice.

(A) if the Home Care Organization renewal applicant does not submit

(b) The renewal application review shall not constitute approval of the renewal
apalication.

(c) Within thirty (30) calendar days of the date that a completed renewal application

f 1) _ The renewal application has been approved.

(2) The renewal application has been denied.

fAl The notice of denial shall include the information. specified in
Section 130040.

(B) The circumstances and conditions in which the department may
continue to review a previously denied renewal application sFiall
include, but are not limited to. the following:

Safety Code has occurred.
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(A) The Department shall provide written notice to the Home Care

Authority Cited: Sections 1796.37, 1796.40, and 1796.63, Health and Safety Code.

Reference: Section 1796.55, Health and Safety Code.

e
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Adopt Section 130202 to read:

130202 WITHDRAWAL OF RENEWAL APPLICATION 130202

al A Home Care Organization licensee shall have the right to request to withdraw a
renewal application.

(1) The withdrawal. shall be in writing and the renewal application fee shall be
forfeited.

(A) A withdrawal request shall. not deprive the Department of its

{2) If the Department grants the withdrawal, no time shall be required to
elapse before a new application may be submitted.

Authority Cited: Sections 1796.37 and 1796.63, Health and Safety Code.

Reference: Sections 1796.37, 1796.38,.1796.47. 1796.49, and 1796.55, Health
and Safety Code.
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Adopt Section 130203 to read:

130203 DENIAL OF RENEWAL APPLICATION 130203

renewal if it determines the Home Care Organization licensee is not in
compliance with aaplicable laws and regulations.

made.

(B) Failure to cooperate with the Department during the Home Care
Organization renewal application process.

(b) If the renewal application is denied. the Deaartment shall mail the Home Care
Organization licensee a notice of denial.

~n for fhe denial and the right to appeal as set forth in 130057.

(c) Notwithstanding an appeal action, a Home Care Orcaanization that is denied
renewal is considered unlicensed and shall not operate pending adoation bti
Department of a decision on the denial action.

' I~VUG.

Reference: Sections 1796.40,.1.796.41, and 1796.49, Health and Safetv Code.
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Adopt:

ARTICLE 15: HOME CARE AIDE REGISTRATION RENEWAL APPLICATION

Adopt Section 130210 to read:

130210 APPLICATION FOR REGISTRATION RENEWAL 130210

2) A Home Care Aide Reaistry renewal aonlication submitted online with
non-refundable application fee, as specified in 130085, paid by credit card.

(b) The renewal application mailed to the Degartmenf shall contain the following on
forms furnished by the Department:

(1) Home Care Aide Registration Renewal (HCS 101):

(A) Name of the Home Care Aide renewal applicant filing the renewal
application.

(C) Home Care Aide renewal applicants signature and date.

(c) The renewal application submitted online to the Department shall contain the
following:

~1) Name of the Home Care Aide renewal applicant filinca the application.

j2) Personnel identification number of the Home Care Aide renewal applicant.

(1) Residence and mailing address of the Home Care Aide renewal applicant.
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(3) Email address of the Home Care Aide renewal applicant.

Authority Cited: Sections 1796.31 and 1796.63, Health and Safety Code.

Reference: Sections 1796.12, 1796.25, and 1796.48, Health and Safety Code.

117



Adopt Section 130211 to read:

130211 RENEWAL APPLICATION REVIEW AND
CONTINUANCE OF REGISTRATION

130211

affiliated.

(2) It shall be the responsibility of the individual to submit a new application.
includlnq application fees, if registration is desired and the individual is
otherwise eligible to reapply.

reflect the new expiration date.

Authority Cited: Sections 1796.31, 1796.37, 1796.48, and 1796.63, Health and Safety
Code..

Reference: Sections 1796.25 and 1796.26, Health and Safety Code.
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